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Receive and Acknowledge Desk 
This process is to receive and acknowledge the items supplied by the issuing 

store against an indent or without indent. To receive the stock, follow the steps 

below. 

 

Step-1: Login with valid credentials. 

Step-2: Click on “Receive and Acknowledge” under “Receive Management” 

menu. 
 

 

Step-3: Select the check box next to store name and click on “Receive & 

Acknowledge”                      

 

 

Step-4: Verify the receive quantity, enter remarks and then click on “Receive & 

Acknowledge”. In case of any damage or shortage of quantity received, enter 

the quantity in the respective field and click on “Receive & Acknowledge”. 



 

 
 

Step-5: A pop-up message to confirm would appear, click on “OK”. 
 

 

 

Note: Status can be: 

• Acknowledge-Pending: When stock is not received. 

• Partial Supply: When received quantity is less than the issued quantity. 

• Closed: When stock is received successfully. 
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